
Complete the questions below to find your ideal customer. Spend some time researching this
one and ask your existing customers the questions. You maybe surprised with the answers
which could change the way you speak to your target audience.

Target Audience - Worksheet 2

Your Small Business Marketing Mentor

www.thelittlemarketingcompany.com

Gender

Age

Location

Occupation

Level of education

Income level

Married

Family

DEMOGRAPHICS

What interests do your target audience have that link with your business

INTERESTS - BUSINESS RELATED



Target Audience - Worksheet 2

Your Small Business Marketing Mentor

www.thelittlemarketingcompany.com

What is their lifestyle?

What hobbies do they have?

What are their interests?

What habits do they have?

INTERESTS - NON BUSINESS RELATED

ATTITUDES, BELIEFS. HOPES AND DREAMS

What are your target audience dreams?

What do they value?

What are their morals?

What are their general attitudes and beliefs?



Target Audience - Worksheet 2

Your Small Business Marketing Mentor

www.thelittlemarketingcompany.com

What do they need?

What motivates them?

What are their goals?

NEEDS AND MOTIVATIONS

PROBLEMS, PAIN POINTS, CHALLENGES

What issues does your target audience have?

What problems are they dealing with?

What challenges are they facing?



Target Audience - Worksheet 2

Your Small Business Marketing Mentor

www.thelittlemarketingcompany.com

Blogs, Authors, Books they read

Publications they read

Podcasts / Speakers they listen to

Professional Bodies

Trade Associations 

Key events in their industry

WHERE DO THEY SPEND THEIR TIME (OFFLINE)

WHERE DO THEY SPEND THEIR TIME (ONLINE)

What Facebook Pages do they follow

What posts get the most engagement on these Facebook pages?

What influencers do they follow?

What keywords/hashtags do they use


